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Patient Participation Report – March 2014

The first meeting of Chadsmoor Medical Practice Patient Participation 
Group (PPG) occurred in December 2009.The group have met at the 
practice regularly since then. The group comprises of 10 patients aged 
between 27- 76 meeting together with practice staff.

We aim to provide high quality care for our patients helping them to take 
responsibility for their own health and that of their families through 
lifestyle advice and education. We value our patients’ views and opinions 
and encourage any of our patients to join the group and to get involved in 
the services we provide. We want the group to be interested in how the 
practice is run and feedback their views, experiences and ideas to help the 
practice move forward.

Posters were placed in the waiting room inviting anyone who is interested 
in becoming involved with the practice to join. We now also have 
information about our patient participation group on our website.

When the practice discussed undertaking this year’s survey, it was agreed 
that due to the positive response last year the practice would use this 
format again. The regular patient participation meetings had not 
highlighted any issues that the practice felt needed to be included in this 
year’s survey. The questionnaires were handed out to our patients whilst 
they were attending the practice for an appointment during February and 
March 2014.

In March 2014 we had a PPG meeting to discuss the results of the survey, 
having received 100 completed questionnaires and also to review the 
actions taken from last years survey. The changes that had been 
implemented included the removal of the high backed chairs made from 
fabric coverings from the waiting room and replacement with chairs that 
were made from a wipeable covering to help with infection control. The 
hand gel dispensers that were included in the action plan had not been 
installed in the waiting room as discussed due to the low risk of infection 



to patients. All consulting rooms and treatment room were equipped with 
these for GPs and Nurses to use. 

The group were extremely happy with the results again this year and it 
was agreed that the practice would action two points – the practice will 
write a protocol for patients who contact the surgery wishing to speak to a 
GP or Nurse more than twice and information will be provided to patients 
via the practice website and notice board of the changes made to the 
practice following the CQC visit in October 2013.

For the 2014 survey results, go to the patient participation group section 
on the practice’s website www.chadsmoormedicalpractice.nhs.uk. 
Minutes of the meeting can also be found here.

If you are interested in being part of our Patient Participation Group, 
please contact the Practice Manager at the surgery or contact us via the 
practice website.

The Practice’s Opening Hours are:

Monday 8.30am – 6.30pm
Tuesday 8.30am – 6.30pm
Wednesday 8.30am – 6.30pm
Thursday 8.30am – 6.30pm
Friday 8.30am – 6.30pm

(Phone lines are available from 8.00am every day)

The Practice also offers extended hours surgery on Tuesdays between 
6.30pm – 7.45pm. 

You can contact us via telephone on 01543 571650 between the hours of 
8.00am – 6.30pm Monday to Friday or come into the surgery after 
8.30am.

http://www.chadsmoormedicalpractice.nhs.uk/

	Dr. C.A.Speedie, M.B., Ch.B

